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RE: CG Docket No. 03-123 

To: Chairman Martin; 
Commissioners Adelstein, Copps, McDowell, and Tate 

I am Deaf and I need Video Relay Service (VRS) 
in order to be able to place and receive phone 
calls with hearing individuals in my own native 
language -American Sign Language (ASL). I am 
writing to strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 
stable rate will directly impact the VRS services 
that 1 rely upon. 

Please set a fair VRS rate that 
, encourages VRS providers to: 

Increase VRS access for all Deaf 
individuals through outreach 
programs 

Invest in the training and 
development of additional 
professional inrerpreters 

Improve VRS technology to provide 
reliable 24/7 and 91 1 services 

~ 

. . .  . .  

Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my commi !ds. 

Respectf u I ly - VL 9 a  Email 
Print Name 



Chairman Martin, 
Set a Fair VRS Rate. 
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RE: CG Docket No. 03-123 

To: Chairman Martin; 
Commissioners Adelstein, Copps, McDowell, and Tate 

I am Deaf and I need Video Relay Service (VRS) 
in order to  be able to place and receive phone 
calls with hearing individuals in my own native 
language -American Sign Language (ASL). I am 
writing to strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 
st&!c ;ate ,>.iij! .?;pct;y ifilir;act ipie VRS S*(ViL& 
that I rely upon. 

Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 

Please set a fair VRS rate that 
encourages VRS providers to: 

Increase VRS access for all Deaf 
individuals through outreach 
programs 

Invest in the training and 
development of additional 
pi o,e>siuriai i~iterprt?[ers 

Improve VRS technology to provide 
reliable 24'7 and 91 1 services 

I 





PI i t  Retu rn  A d d r e s s  

Set a Fair VRS Rate. 
.,, ,~, . ,~ ,.. .., . . ,. . . . ,, 

BUSINESS REPLY MAIL 
FIRST-CLASS MAIL PERMIT NO. 1844 WASHINGTON, DC 

POSTAGE WILL B E  PAID BY ADDRESSEE 

CHAIRMAN KEVIN MARTIN 
FEDERAL COMMUNICATIONS COMMISSION 
PO BOX 15477 
WASHINGTON, DC 20077-0836 

NECESSARY 
IF MAILED 

IN THE - 



RE: CG Docket No. 03-123 

To: Cha'irman Martin; 
Commissioners Adelstein, Copps, McDoweil, and Tate 

I am Deaf and i need Video Relay Service (VRS) 
in order to be able to place and receive phone 
calls with hearing individuals in my own native 
language -American Sign Language (ASL). I am 
writing to strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 
stabie rate wlli directly impact the VRS services 

that I rely upon. i Improve VRS technology to provide 

Please set a fair VRS rate that 
encourages VRS providers to: 

Increase VRS access for all Deaf 
individuals through outreach 
programs 

Invest in the training and 
deve!opment of additional 
professional interpreters 

reliable 2417 and 91 1 services 

I 

Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 
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RE: CG Docket No. 03-123 

TO: Chairman Martin; 
Commissioners Adelstein, Copps, McDoweII, and Tate 

I am Deaf and I need Video Relay Service (VRS) 
in order to  be able to  place and receive phone 
calls with hearing individuals in my own native 
language - American Sign Language (ASL). I am 
writing to  strongly urge the FCC to establish a 
new stable, reliable, 2nd predictable VRS rate 
for the next three years. I know that a long-term 
stable rate will direct1.i ~/mpact the VRS-services ' 
that I rely upon. 

. .  

Please set a fair V R S  rate that 
encourages V R S  providers to: 

Increase VRS access for all Deaf 
individuals through outreach 
programs 

Invest in the training and 
devolopment of additional 
proressionat interpreters 

Improve VRS technology to provide 
reliable 2417 and 91 1 services 

Cutting the fRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 



Print Return Address 

JuN 2 2 zoo? u FCc - M A I L R ~  
Chairman Martin, Pleas 
Set a Fair VRS Rate. 
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RE: CG Docket No. 03-123 

To: Chairman Martin; 
Commissioners Adelstein, Copps, McDowell, and Tate 

I am Deaf and I need Video Relay Service IVRS) 
in order to be able to place and receive phone 
calls with hearing individuals in my  own  native 
language -American Sign Language (ASL). I am 
writing to  strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 
siabie iaie wiii ciirectiy iniljact the V i i s  services 
that I rely upon. 

Please set a fair VRS rate that 
encourages VRS providers to: 

Increase VRS access for all Deaf 
individuals through outreach 
programs 

Invest in the training and 
developvent of additional 
protessiondl intei preters 

Improve VRS technology to provide 
reliable 2417 and 91 1 services 

Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 
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. ~- _ _ _  ~-~ 

NECESSARY 
IF MAILED 

IN THE 

Print Return Address 

@ - MAlLRO Set a Fair VRS Rate. I - 
I BUSINESS REPLY MAIL I 

FIRST-CLASS MAIL PERMIT NO, 1844 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

CHAIRMAN KEVIN MARTIN 
FEDERAL COMMUNICATIONS COMMISSION 
PO BOX 15477 
WASHINGTON, DC 20077-0836 



RE: CG Docket No. C3-123 

To: Chairman Martin; 
Commissioners Adelstein, Copps, McDoweII, and Tate 

I am Deaf and I need Video Relay Service (VRS) 
in order to  be able to place and receive phone 
calls with hearing individuals in my own native 
language - Arnericarz Sign Language (ASL). I am 
writing to  strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 
stable rate will directiy impact the VRS services 
that I rely upon. 

. .  

Please set a fair VRS rate that 
encourages VRS providers to: 

Incease VRS access for all Deaf 
ind viduals through outreach 
proyams 

Invest in the training and 
debelopment of additional 
proiessional interpreters 

Improve VRS technology to provide 
reliable 24/7 and 91 1 services 

Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 

Respectf u I ly, E Email gLulc. @dl 1 (,W- 
Print Name 



RE: CG Docket No. 03-123 
Federal Communications 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1. along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I. along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Chairman Martin, Please 
Set a Fair VRS Rate. 
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RE: CG Docket No. 03-123 

To: Chairman Martin; 
Commissioners Adelstein, Copps, McDoweII, and Tate 

I am Deaf and I need Video Relay Service (VRS) 
in order to be able to  place and receive phone 
calls with hearing individuals in m y  own native 
language -American Sign Language (ASL). I am 
writing to strongly urge the FCC to establish a 
new stable, reliable, arid predictable VRS rate 
for the next three years. I know that a long-term 
stable rate will directly impact the VRS services 
that I rely upon. 

Please set a fair VRS rate that 
encourages VRS providers to: 

Increase VRS access for all Deaf 
individuals through outreach 
programs 

Invest in the training and 
development of additional 
professimal interpreters 

Improve VRS technology to provide 
reliable 24/7 and 91 1 services 

i . . .. . .  

I ,  
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Res pectf u I I y, ,uj~l? bfikd l l t l .  g,y Email 
Print Name 

1 



/ E - l ' R O O M  j 
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, 
McDowell and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to 
communicate. I was appalled to learn that the FCC staff is 
intent on drastically cutting the VRS availability for the 
deaf. Instead of seeking to limit the number of deaf people 
with VRS access, the FCC should do everything in the its 
power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in 
both my work and personal life. It is an important way in 
which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make 
VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing 
service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from 
reaching out to more deaf people 



* Provide interpreter training programs so that there 
will be an adequate number of qualified 
interpreters for VRS and the local Deaf 
communities 

* Provide service and technology improvements, 
such as the development of new videophone 
equipment, fulfilling the Americans with 
Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other deaf individuals their families and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate 
of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Carolyn Mielke 



Caspar 3. Green 
19 Fulton Street 

Glens Falls, NY 12801 
JUN 2 2 2007 

lune 1,2007 

Dear Commissioner Adelstein: 

It has come to my attention that the FCC has proposed a Video Relay Service 
(VRS) rate reduction. I am writing to let you b o w  that I FULLY SUPPORT this 
proposed rate reduction. 

My wife has a deaf employee and she installed a videophone for his use. Since it 
was installed in December of 2006, she has been hounded non-stop by sales 
representatives from competlng VRS providers to have her employee use their 
service when placing VRS calls. Each sales representative will boast that their 
company has the best interpreters and the fastest connection time. They shower 
her office with liffle marketing gifts such as pens, notepads, magnets, and 
calendars. 

All of this tells me that this is an extremely lucrative enterprise for them. They 
would not expend this much time and energy on one single videophone user if 
there were not much to gain. As a taxpayer, I am concerned that these VRS 
providers are being over-compensated for their service. I think it is time to let 
the free market influence the cost of this service. Please reduce the rate and see 
which providers are still interested. I suspect they all will be. 

Thank you for your attention in this matter. 



Adelstein, Copps, McDowell. and Tate . . . ,  *.. 
“. 
I ., ,_., . 

I’m not to well versed on the Cbrnputer but because I am so dffperate to help the deafor hearing impaired 
with a better life than what they had before VRS, that I want to get this letter out as sow as possible. 

I am a mother of a deaf (hearing impaired person) who is totally deaf from birth. My daughter is 45yrs. old 
and has gone to school since she was I8mos. old. She was wearing a hearing aid nearly that long. 

The deaf bum birth is a different culture. - as I have learned in onlythe *year. Now you would think I 
would know that but I’m sorry to say I didn’t. And if you yourselves aren’t aware of this please do some 
research. Deaf culture means to me that totally deaf people write letters different than hearing people, body 
language is different, expressions are different and the logic is totally different. 

My daughter has not had the opportunity to learn or maybe I should say bearuse of the school system back 
in the early 60’s we were not allowed by the school system to learn sigh language -the school system at that 
time believed in oral communication only - as it was a hearing world in which we Live. Because of this 
thinking and my husband and myself being young, we thought we were to listen to those educated in that 
field. WERE WE EVER WRONG. Now we are paying the price. If you want to know the school system 
at that time it was: Easrem Michigan University - R s c b  School. Even in early h i  school ailex she had 
learned some signs on her own, the school in which she was aaending at that time, Redford Union - Wayne 
Westland again I got a phone call from the principal that they wanted to know just how they could get her 
to stop signing. 

Just as an experiment take your family to a restaurant using earplugs and try to order only using your hands. 
Now this is a challenge but only an hour or two out of your lives. Now try a lifetime of living this way. 
About a month ago my daughter’s son’s girlfkiend had my daughter arrested for pushing a pregnant girl. 
First of all I’m not even sure it happened. But the big pmbkm is the police handcufkxj 9 -- now 

2 she couldn’t talk at all. Plus she never was given the oppumity to talk through an intem~pter. The lies my 
grandson told to the police - were all his side of the story and his girlfriend5,What about the deaf person - 
who is the most vulnerable to a now Isyear felony. 

As my husband and I are trying to help her, we have stayed with her and her deafboyfriend and watched the 
deaf communicate on the Video Sorenson Relay and I beg you -please don’t charge these most 
unfortunate people. In this world it would be so much easier to be blmd then deaf- people are more 
willing to help the blind. 

Please phone me for anything you think I may of missed, or of anything I can help you with. 

& IC &. y-7- . -._ - 

1-231-878-3551 (cell) 
2400 Aqui Esta Dr. 
Punta Gorda, FI. 33950 Winter Months 

JoAnn Pifer 

1-23 1-779-8052 (landline) 
9555 Peterson Dr. 
Cadillac, Mi 4%01 Summer Problem: at this time we just came back 6om Mi. to go see our 

Daughter’s public defender 
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Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 

c .  

Respectfully, kkdl e kl,fi\w-il(- h 
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in order to be able to place and receive phone 
calls with hearing individuals in my own native 
language -American Sign Language (ASL). I am 
writing to strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 

. 
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encourages VRS providers to: 

se VRS access for all Deaf 
uals through outreach 

programs 

Invest in the training and 
development of additional 
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Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 


